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1996 No. 2793 
DISABLED PERSONS 


The Disability Discrimination 
(Questions and Replies) Order 1996 


EE Sea te, ate Sth November 1996 
Laid before Parliament 7th November 1996 
Coming into force 2nd December 1996 


In exercise of the powers conferred on the Secretary of State by sections 56(2) and (4) and 
section 67(3) of the Disability Discrimination Act 1995(a) and after consulting the Council 
on Tribunals the Secretary of State for Education and Employment hereby makes the 
following Order: 


Citation, commencement and interpretation 


1.—(1) This Order may be cited as the Disability Discrimination (Questions and Replies) 
Order 1996 and shall come into force on 2nd December 1996. 


(2) In this Order— 
“the Act” means the Disability Discrimination Act 1995; 
“tribunal” means an industrial tribunal. 


Questions and replies 


2. The forms respectively set out in Schedules 1 and 2 to this Order or forms to the 
like effect with such variation as the circumstances may require are, respectively, hereby 
prescribed as forms— 

(a) by which the complainant may question the respondent on his reasons for doing 
any relevant act, or on any other matter which is or may be relevant; and 
(b) by which the respondent may if he wishes reply to any questions. 


Period for service of questions 


3. In proceedings before a tribunal, a question shall only be admissible as evidence in 
pursuance of section 56(3) of the Act— 

(a) where it was served before a complaint had been presented to a tribunal, if it was 
served within the period of three months beginning when the act complained of 
was done; 

(b) where it was served after a complaint had been presented to a tribunal— 

(i) if it was served within the period of twenty one days beginning with the day 
on which the complaint was presented, or 

(ii) if it was served with the leave of a tribunal, within the period specified by 
that tribunal. 


(a) 1995 c.50. 
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Manner of service of questions and replies 


4. A question to the respondent may be served on him— 

(a) by delivering it to him; or . 

(b) by sending it by post to him at his usual or last known residence or place of 
business; or tu 

(c) where the person to be served is acting by a solicitor, by delivering it at, or by 
sending it by post to, the solicitor’s address for service. 

(d) where the person to be served is a body corporate or is a trade union or employers’ 
association within the meaning of the Trade Union and Labour Relations 
(Consolidation) Act 1992(a) by delivering it to the secretary or clerk of the body, 
union or association at its registered or principal office or by sending it by post 
to the secretary or clerk at that office. 


5. The respondent may serve a reply on the complainant by delivering the reply, or 
sending it by post, to him at the address for reply as stated in the document containing the 
questions. 


SCHEDULE | 


THE DISABILITY DISCRIMINATION ACT 1995 s56 (2)(a). 
QUESTIONNAIRE OF COMPLAINANT 


EO) Se EE gn A ed TIED, cho yea Rhea unbatecapaneet (name of person to be questioned (the respondent)) 
a) ee Means IReF oC a e a Tt ENe” OLRY Pott ie tasks 13 OUR eH ics Boas (address) 

| Fobod (See 5 ers APE ine ese BeMMMMnrpptopetie eT. Sa. Bo. ae (name of complainant) 
(0) eae ae te Ee Oe ee Oe ROEM ME io ee Re (address) 


consider that you may have discriminated against me contrary to the Disability Discrimination Act 
1995 (“the Act’) by unjustifiably 


(a) for a reason relating to my disability, treating me less favourably than you treat or would 
treat people to whom that reason does not or would not apply, or 


(b) failing to take steps which it was reasonable in all the circumstances to have to take to 
prevent your employment arrangements or premises putting me at a substantial 
disadvantage compared with people who are not disabled. 


2. (Give details including a factual description of the treatment received or the failure 
complained of. Describe any relevant circumstances leading up to this and include any relevant dates 
or approximate dates). 


3. I consider this treatment or failure on your part may have been unlawful [because 


POOP OCR O AEE EOE ODEO LESSEE EOOE DOODLE OEE LEE OOOO OE EOE OE ODOSEDOO OE OSEO OOOO OE OEEES OOO EOOETOOOR OOOO CETOOEEEEOSS OEE EEE DOO SSO E SOOO DOSE SCS C es CCO ES ESC® 


(complete if you wish to give reasons, otherwise delete)]. 


4. Do you agree that the statement in paragraph 2 above is an accurate description of what 
happened? If not, in what respect do you disagree or what is your version of what happened? 


R Do you accept that your treatment of me or any failure complained of was unlawful? 
not— 


(a) why not, 


(b) do you consider your treatment of me or your failure to take action was justified for any 
material or substantial reason(s)? 


6. (Any other questions you wish to ask.) 


ee 2 ee eee 
(a) 1992 c.52. 


7. My address for any reply you may wish to give to the questions raised above is [that set out 
in paragraph | above] [the following address 


Pea ae ene ee a ce ke ene RAS OLe SS SSCS SCENE CCCCT SUSE RC as oo. hese ne em cece dds naein ce Reeded caheeeaneNeNCRVAWOSU WER COSROSUACHOCED aS GUARGS oeéueicece ]. 


eee NM eee Ve Cn Ce ean y's ps -v abaaipssnsi anh xa wis iritehs voice daewicench<ndisicagavvaenriocuscone (signature of complainant) 


neaas antes pena uaesnenevasanesadassaessniesecharsdecse ruedeces | eaneonchaapeseh ir adeysnobateslusocavedes coacsvecns (OGLE) 


N.B.—By virtue of section 56(3) of the Act, this questionnaire and any reply are (subject to the 
provisions of section 56 and any orders made under that section) admissible in proceedings under 
Part II of the Act and a tribunal may draw any inference it considers is just and equitable from a 
failure without reasonable excuse to reply within a reasonable period, or from an evasive or equivocal 


reply, including any inference that the respondent has discriminated unlawfully under Part II of the 
Act. 


SCHEDULE 2 


THE DISABILITY. DISCRIMINATION ACT 1995 s56 (2)(b). 
REPLY BY THE RESPONDENT 


Ve oO Se ee Ss kA Ae AS eR eA ie) oe (name of complainant) 
SNE ees eee a ok saacau nest anaes esest eoabe tes suiesinssossivsnipvosteancsassivansacaessouts (address) 

hs ash noe a Reo cht eR Ue Mf JO ares fe ke Ra MOR es coe (name of respondent) 
a A gag ob tensa sakes dan sen cp oes avad simssioihadeaasn oom varius (address) 
hereby acknowledge receipt of the questionnaire signed by you and dated ooo... eee eeseeeeeees 
REE EESES VCCI OMD IIIS ON) gcse chanccsovsessaaennosasseoevsstnoanncses (date) 


2. *I agree that the statement in paragraph 2 of the questionnaire is an accurate description of. 
what happened. 


*T disagree with the statement in paragraph 2 of the questionnaire in that ............cceeees 


POeeUeUCOCEOOO OTTO ee rr eerr rere errr rrr) 
POO e meee eee e eee eee ee eee eee EE HEHEHE HEHE HOHE EEE ESSE EEE EEE EEEEEHHHHHHEHHH HEHEHE HEHEHE EEEHE HEHEHE EEEEEEES 


3. lLaccept/dispute that my treatment of you or any failure to take action on my part was unlawful. 
*#My reasons for Gisputing this Are ............-.s.s.scotscorsnascsesssescssacersscsnsessecessnsesesbscarencncneeserensees 


PPePePeETeCeE ee PEeeeee re eee rer eerr errs reece 
POUTETIETOLETELET TTT TTT 


*I consider my treatment of you or my failure to take action was justified for the following 
material and substantial reason(s). 


(Include any reasons which in your view explain or justify your treatment of the applicant or any 
decision not to take action.) 


4. (Replies to questions in paragraph 6 of the questionnaire.) 


3 


*5, J have deleted (in whole or in part) the paragraph(s) numbered ni oe above, 
since I am unable/unwilling to reply to the relevant questions in the correspondingly numbered 


paragraphs(s) of the questionnaire for the following reasons 


Weed @ ai 

seoeceuenee ee HR DD OS ONE MD ete) 616 Se eee Shee 
Sars ie ee ee ee a De a ge 

oe & Rs ld Os. 6 WS Rie Pee eee Oe 


© 6.2 ey Oo @ wrenele 0 Ol et ©. Sues Sea we oleh Oh ele rem SRE 6 Gna le Saw BRS 6 Ole RY RTE LC LS MRIS «Tere  ea es eee 
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eh) Gye 8 coher ORO a ) Ele sree aie 
eleuds Ese oyel we eas! 2 Bene, SAN cate a (abel ge BBO Le tare rs Ue Sy Cte elie eg, 0 Gam) Cae Ke SAPO 


ee 6 ..d oe 3 ae 
as ok Gee a 6 oR OU WD VAS SB SN Be SEES 
<6 8S 6 8 8 Bee SC Whe ey eS ee SOD ee FOR e aS S 


*delete as appropriate 


Henley 


5th November 1996 Minister of State 
Department for Education and Employment 





EXPLANATORY NOTE 


(This note is not part of the Order) 


This Order prescribes the form of a questionnaire which may be used by people who 
consider they may have been discriminated against by employers or others contrary to any 
provision in Part II of the Disability Discrimination Act 1995. A form for the respondent’s 
reply is also prescribed. 


The Order also specifies the periods within which the questions must be served in order 
to be admissible in proceedings before an industrial tribunal. 
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